Mission:
BVNA Home Health and Hospice
provides compassionate, high quality
care to our patients and their families

BVNA Service Area
Please call for availability
in outlying areas

Vision:
To be an indispensable resource to
those we serve in the community
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Teamwork, Excellence, Compassion,
and Community
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Referral Phone: 508-894-5272
Referral Fax: 508-256-0398
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Who can Hospice or Palliative Care help?
It can help people who
• Have had multiple hospitalizations
• Have made frequent visits to the ER
• Been diagnosed with life-threatening illness
that requires intensive symptom management
or end-of-life comfort care

Palliative Care

Hospice Care

Palliative Care helps patients who are facing a life-limiting
illness continue to receive treatment, but adding a
specialized focus on improving quality of life, generally
through pain and symptom management.

According to Medicare eligibility, hospice is elected when
there is an advanced stage life- limiting illness as well as any
of the following:
• Pain and other forms of suffering

Palliative care services are a unique blend of traditional
home healthcare services and hospice services, providing
the best of both worlds. Patients can still receive treatment,
such as chemotherapy and radiation, but the treatment is
palliative, not curative. We have found this to be an ideal
transitional level of care for many patients as their disease
progresses but treatment is not ready to be discontinued.
Examples of eligibility for palliative care services:
• Patients receiving chemotherapy or radiation that 		
may manage symptoms to promote comfort and 		
prolong life, but that does not cure disease
• Patients with cardiac or respiratory disease where 		
the last line of treatment is being utilized by their MDs
• A patient receiving dialysis that is needed more 		
frequently; there may also be a decrease in the 		
amount of fluid removed during dialysis
• A patient with frequent re-hospitalizations with 		
limited results from treatment options
• A patient with progressive rapid decline who does 		
not yet meet hospice criteria
• A patient with general difficulty managing their 		
symptoms at home

• A choice to focus on comfort care and quality of life 		
rather than treatment
• The family needs trained help and support to manage
end- of-life -care in conjunction with their physician’s 		
care
At BVNA, our palliative and hospice teams share the same
staff. This means if your patient or family member is on
our palliative program, but transitions to hospice, his/her
team of clinicians will not change. We strongly believe in
the benefits of continuity of care and the importance of
familiarity during this time.
Our hospice patients and their families will receive the
comfort that comes with a truly comprehensive team
approach to serving them. Our hospice team is comprised
of compassionate professionals that include:
•
•
•
•
•
•
•
•

Medical Director
Nurse Practitioner
Registered Nurses / Licensed Practical Nurses
Social Worker
Chaplain
Hospice Aides
Volunteers
Bereavement Support

In addition, a hospice nurse is on-call 24 hours a day, 7 days
a week, to give support to the patient and family when
needed.

