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BROCKTON VISITING NURSE ASSOCIATION 
JOB DESCRIPTION 

 
TITLE:   COMMUNITY HEALTH NURSE – RN 
 

REPORTS TO:  CLINICAL DIRECTOR 
______________________________________________________________________________ 
 
 
POSITION SUMMARY:  Utilizing the nursing process, provides skilled nursing care and 
management of patients in their homes or other health care facilities.  Adheres to all agency 
policies including, but not limited to, the Confidentiality Agreement, Personnel Policies, and 
Clinical Policies and Procedures. 
 
STARTING PAY:  $44.78 PER HOUR 
  
RESPONSIBILITIES:   
 
• At the time of a referral to the BVNA for services, the Admission CHN must visit the 

patient and complete a comprehensive assessment of the patient's/family's 
medical/psychosocial status, nutritional needs and safety.  
  

• The CHN will verify the doctor and insurance coverage. When the CHN is unable to 
schedule a visit according to the frequency noted on the physician’s order, the CHN must 
notify the patient and his/her physician. This information must be documented in the patient’s 
record. 
  

• The CHN establishes a plan of treatment which includes the various services required to 
maintain the patient safely in the home or other residence(s). The Plan of care includes 
quantifiable goals based on desired outcomes.   
 

• Involves patient/family in the development of the Plan of care.  Makes appropriate 
referral(s) for home health aide, social and/or rehabilitation service(s). 
  

•  It is the responsibility of the CHN to review the proposed Plan of care before it is sent to 
the physician for signature. 
 

• The CHN may be required to transfer patients as needed, using Hoyer lifts, wheelchairs, 
sliding boards, hospital beds, and/or draw sheet transfers.  In such cases where a two-person 
assist is required, the CHN will attempt to schedule the visit during a Home Health Aide's 
scheduled visit or may call upon a family member, if and when possible. 

 
• The CHN will identify the educational needs of patient/ significant other(s) through the 

use of the assessment tool.   
 

• The CHN will instruct patient/significant other(s) in a manner that is understandable to 
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the patient/significant other(s).  Education will include, but is not limited to: disease process, 
prognosis, medications, procedures and treatments, personal care, emergency plans, infection 
control and safety.  
 
• Initially and during subsequent home visits, the CHN will assess current knowledge and 
      ability of the patient/significant other(s) and the need for re-education regarding the  
      specific knowledge and/or skills required to meet the patient's ongoing health care needs. 
  
• The CHN will observe the patient/significant other perform return demonstration(s) and 

document the patient/significant other’s ability to perform what was taught to the 
patient/significant other. 

 
• The CHN will begin discharge planning at the patient’s first visit by explaining that the 

service(s) provided by the Brockton VNA are intermittent and temporary.   
 

• The CHN will prepare the patient/significant other(s) for discharge with verbal and 
written information regarding community services, medication usage and follow-up visits 
for medical care. 
 

• CHN will be responsible for the initiation of the patient’s home health care needs and will 
collaborate with other members of the multidisciplinary team who are involved in the 
care of the patient and document same in the clinical record. He/she is responsible for 
communicating with the Case Manager or designee as well as other disciplines regarding 
the case  
 

• The CHN will participate in and document case conferences.  The CHN will assure that 
information regarding patient care is relayed to appropriate personnel so that optimal 
patient care will be provided during his/her absence.  Assists in the orientation of new 
staff and in the education of students.  Attends and participates in team meetings.  
Obtains minutes of missed team meeting(s) and follows up with Manager if he/she has 
any questions.  Attends internal/external in-services and presents information to peers.   
 

• The CHN will document on the day of the visit all care provided including clinical 
findings and education provided to the patient/significant other(s).  The CHN will submit 
on a timely basis all required documents in accordance with Agency documentation 
guidelines. 
 

• The CHN will complete all documentation according to Agency guidelines. 
 

• The CHN will abide by Agency policy to submit the OASIS Assessment within 24 hours 
for a Start of Care. The OASIS will be completed accurately according to Agency and 
OASIS guidelines. 
 

• Is responsible for  maintaining state licensing that is current and in good standing  
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•  Responsible for interdisciplinary assessment 
 

•  The CHN is required  to participate in Quality Assessment Performance Improvement 
Program and HHA sponsored in-service Training  

 
STANDARDS: 
 
Demonstrates a commitment to the provision of superior home health services, community 
education, and health promotion outlined in the Mission Statement, and to our values.  
Demonstrates skills to assist clinicians and to follow through to meet deadlines and timeframes 

All employees of BNVA are expected to display the highest standards of service excellence and 
embody the BVNA’s motto of “More than you’d expect from home care.” In order to do so, the 
BVNA’s values (shown below) will be demonstrated throughout the course of each employee’s 
daily activities.  As each employee’s roles and responsibilities may be unique, these values will 
also be demonstrated in a way that is unique, but supportive of the employee’s overall goals and 
the BVNA’s mission and vision. Specific expectations will be made and agreed upon between 
the employee and his/her manager at the time of hire and throughout the year as needed. 

 
TEAMWORK Through teamwork we are committed to achieve great things. 
EXCELLENCE We are professionals achieving exceptional results. 
COMPASSION We are accountable and responsible for the success of the Agency. 
COMMUNITY It’s all about you. 
 
Adheres to BVNA’s and Professional Code of Ethics.  Communicates a positive image and 
working philosophy of the BVNA and establishes and maintains a professional relationship with 
patients, coworkers, and others. 
 
PHYSICAL DEMANDS:  
 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 

 
While performing the duties of this job, the employee is occasionally required to stand; walk; sit; 
use hands to finger, handle, or feel objects, tools or controls; reach with hands and arms; climb 
stairs; balance; stoop, kneel, crouch or crawl; talk or hear; taste or smell. The employee must 
occasionally lift and/or move up to 25 pounds.  Specific vision abilities required by the job 
include close vision, distance vision, color vision, peripheral vision, depth perception, and the 
ability to adjust focus. 
 
WORK ENVIRONMENT: 
 
Work environment characteristics described here are representative of those that must be met by 
an employee to successfully perform the essential functions of this job. Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
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functions.  While performing the duties of this job, the employee is exposed to weather 
conditions prevalent at the time.  The noise level in the work environment is usually moderate. 
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